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Chance UK Values:

We are passionate: championing early support that is transformative for children and families
We are inclusive: embracing the diversity of everyone that we work with
We are child-centred: listening to children’s best hopes to bring out the best in them and provide a unique experience
We are solution focused: enabling children and their families to use their strengths to achieve their own goals
We are collaborative: working in partnership with other services to maximise our impact and embed sustainable changes
We are forward thinking: creatively looking at ways of adapting and growing our programmes, whilst continuing to deliver best practice

Chance UK people:

Have a passion for improving the lives of young people in the UK.
Have compassion for the difficulties facing young people and their families.
Always seek to deliver best practise and to look for opportunities to improve what we do.
Are committed to working on child-centred goals using a solution-focused approach.
Are reliable, loyal, respectful and responsive to young people and families we serve, and each other.
Are committed to Chance UK’s values and the early intervention model.










Key Information 
	Job Title:
	Business Development Officer 


	Reporting to:
	Head of Income Generation


	Line Management Responsibility
	None



	Salary:	
	£  26000 per annum FTE + 5% pension contribution 

	Hours:	
	35 hours a week (Flexibility possible)
[bookmark: _GoBack]3 month fixed term contract 

	Holiday:

	25 days per annum, plus statutory holidays (pro rata)

	Start Date
	ASAP

	
	

	
	


About the Role:
Chance UK is an early intervention organisation which provides high quality mentoring and family support to children aged 5 – 13.  We have been running intensive mentoring programmes for 25 years and have more recently widened our portfolio to include running school based workshops supporting the development of social and emotional skills and a parenting programme provided in a number of different settings.  In response to COVID 19 we have had to adapt our services at pace to encompass online mentoring as well as now using Youth Workers mentors alongside volunteers in order to provide a timely service to the children we work with. 


Over the past 3 years we have grown the organisation, in line with our Strategic Plan – doubling the number of children and families we work with and expanding into new geographic areas across London. We have recently embarked on a strategy review process which will inform our priorities and support the organisation to strengthen our external voice in support of the families and professionals we serve at a time of increased need.


We are looking for a Business Development Officer to support us to explore how we can use our proven experience, methods and theory of change to deliver services differently and extend existing and reach new audiences through traded income. The Business Development Officer will play a pivotal role in: researching and developing new leads with Local Authorities, schools and corporate partners to support and test our business case.   This is an exciting opportunity builds on a gradual small scale expansion of activity in this area. You will engage with our target audience as diversify our customer base and workshop to reach more  pupils, professionals and parents. 

The Business Development Officer will directly contribute to testing and business case development which will inform the decision to investment in a new type of service delivery. The post holder will be motivated, engaging,  have a sales orientated mind-set and feel confident in speaking to potential customers; showing an ability to pitch our work effectively.

Key responsibilities:
· Lead on the research into new areas of business development
· assess market interest, price point and development areas
· identify competitors and partners
· engage existing customers’ willingness to explore a new service offer
· promote and assess new customer appetite 
· develop a rapport, understanding and relationships with new customers 
· promote the organisation’s experience in early intervention, solution focused parenting and solutions focused approaches
· provide validated insight and analysis of a new business model
· lead the development a sales pipeline for future business

Key deliverables include 
· engaging with 59 Islington schools, 86 Southwark 86 schools,  72 Lambeth  schools, 110 Croydon 110 schools, 67 Westminster schools, 83 Haringey schools, 99 Wandsworth schools and 74 Camden schools and targeted local authorities
· working alongside the Partnerships manager to approach corporate organisations to generate interest in the parent sessions the BDO will research companies and alternative providers

Person Specification

Essential Skills and Experience

· Experience of market research, engagement and data gathering 
· Confident and comfortable with sales.
· Ability to work to a brief and drive forward initiatives independently 
· Experience of sales, market engagement and consultation
· Excellent  people skills and communication skills 
· Excellent written communication
· Managing a varied workload, with sometimes competing priorities
· Confident with numbers 
· Experience of delivering against deadlines
· Think critically 

Desirable
· Experience of applied data analysis Ability to bringing concepts to life;
· Live the solutions focused approach -  the ability to work around obstacles and bounce back from challenges.
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