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Chance UK Values:

We are passionate: championing early support that is transformative for children and families
We are inclusive: embracing the diversity of everyone that we work with
We are child-centred: listening to children’s best hopes to bring out the best in them and provide a unique experience
We are solution focused: enabling children and their families to use their strengths to achieve their own goals
We are collaborative: working in partnership with other services to maximise our impact and embed sustainable changes
We are forward thinking: creatively looking at ways of adapting and growing our programmes, whilst continuing to deliver best practice

Chance UK people:

Have a passion for improving the lives of young people in the UK.
Have compassion for the difficulties facing young people and their families.
Always seek to deliver best practise and to look for opportunities to improve what we do.
Are committed to working on child-centred goals using a solution-focused approach.
Are reliable, loyal, respectful and responsive to young people and families we serve, and each other.
Are committed to Chance UK’s values and the early intervention model.










Key Information 
	Job Title:
	Policy and Communications Officer


	Reporting to:
	Head of Income Generation


	Line Management Responsibility
	None



	Salary:	
	[bookmark: _GoBack]£33,089 FTE per annum pro rata + 5% pension contribution. 2 year fixed term contract

	Hours:	
	21 hours a week ( (Flexibility possible)

	Holiday:

	25 days per annum, plus statutory holidays (pro rata)

	Start Date
	ASAP 

	
	

	
	


About the Role:
Chance UK is an early intervention organisation which provides high quality mentoring and family support to children aged 5 – 13.  We have been running intensive mentoring programmes for 25 years and have more recently widened our portfolio to include running school based workshops supporting the development of social and emotional skills and a parenting programme provided in a number of different settings. 
Over the past 3 years we have grown the organisation, in line with our Strategic Plan – doubling the number of children and families we work with and expanding into new geographic areas across London. We have recently embarked on a strategy review process which will inform our priorities and support the organisation to strengthen our external voice in support of the families and professionals we serve at a time of increased need.

In response to COVID 19 we have had to adapt our services at pace to encompass online mentoring as well as now using Youth Workers mentors alongside volunteers in order to provide a timely service to the children we work with. 

We are looking for an experienced and motivated policy and communications officer to join us at a time of change within the organisation. You will be help us to develop innovative policies and shape messages that reach people and tell a compelling story. You will be pivotal to the organisation as we raise the profile of the issues we see facing children and young people and their families and help us to share their stories with the media, public and policy makers






Key responsibilities:
· Undertake desk based research to support the development of our practice and support emerging trends and developments in early intervention and support to children and families.
· Develop position statements in key policy and campaign areas. 
· Contribute and lead on communication to known and unknown stakeholders to  build engagement and raise awareness of Chance UK  and our work
· Lead on the development of reports, briefings and communications for external audiences on key issues including school exclusion and transition, violence reduction, early intervention  and social and emotional difficulties.
· Consult with internal and external stakeholders on areas of interest and development
· Support us to link/connect our outcomes and speak to external trends and insights Increase our social media activity and profile on key issues and trends.
· Support us to increase our profile with external bodies as an evidence based, early intervention provider.
· Help us to monitor and respond to new and emerging areas of concern (e.g. short, medium and long term impact of Covid-19 on our families).
· Lead on delivery against Chance UK’s communication strategy.


Person Specification

Essential Skills and Experience

· A strong understanding of early intervention, children’s and family services and surrounding policy 
· Experience in leading policy development 
· Experience of communications/press/PR 
· Ability to apply practice to policy, and emerging topics of interest
· Ability to maximise use of a range of communication channels to increase profile and activity
· Experience of social media management 
· Confident in analysing and understanding research and creating understandable policy and communication messages based on the evidence
· Exceptional written and verbal communication skills 


Desirable
· A professional qualification in a relevant field, such as social policy, sociology, psychology 
· Ability to work independently and across teams to understand and speak to service delivery, emerging trends and policy
· Ability to engage effectively with service users and those with lived experience as well as professionals in child development and social care arena
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